
• Inmates have the right to file a grievance. AR740 addresses the 
inmates grievance process Inmates shall attempt to resolve 
complaints informally prior to submitting a grievance.

• The grievance process can not be used to address issues outside 
the control of the NDOC, such as Parole Board Decisions or Federal 
or State Laws or ordinances.

• Grievances may be obtained from the unit officers or caseworkers. 
Inmates have 10 days from the alleged incident to file a grievance. 
They have 6 months from date of incident to file personal property 
damage or loss, personal injury or medical claims.



Responsibility

• The filing of frivolous, abusive grievances or requesting a remedy 
that is unrealistic or unavailable only hinders the resolution of 
problems.

• General Process: Expectations

• Inmates are expected to attempt to resolve a complaint prior to 
submitting a grievance. Staff is to take an active role in resolving 
complaints or problems submitted by inmates. Casework staff will be 
responsible for facilitating research on grievances at the Informal 
Level and Level I.



• FREQUENTLY ASKED QUESTIONS

• WHY HAVE A GRIEVANCE PROCESS?

• To provide an administrative means for the expression of  and 
prompt and fair resolution of problems and concerns.

• WHEN SHOULD A GRIEVANCE BE FILED?

• It is required that an inmate attempt to resolve problems and/or 
concerns in an informal manner prior to filing a grievance.  A 
grievance should only be filed after informal attempts to resolve the 
problem and/or concern is not successful.  When filing a grievance 
all documentation to support your claims must be submitted at that 
time. 



• WHAT TYPE OF REMEDIES ARE AVAILABLE?

• All grievances submitted must include a remedy.  A wide variety of 
remedies are available to resolve problems/concerns.  If the remedy 
includes a request for money then additional forms must be 
completed and submitted with the grievance.

• DOC Form 3026, INMATE PROPERTY CLAIM FORM for property 
loss and/or damage.

• DOC Form 3095, ADMINISTRATIVE CLAIM FORM for all personal 
injury or civil rights claims.



• All forms are available from unit casework staff and the institutional 
law libraries.  There are specifically marked lock boxes in the 
institution/facility where inmates must place their grievance.  Other 
than emergency grievances, no grievance will be given directly to 
staff.

• DOC-1564 EMERGENCY GRIEVANCE FORM

• DOC-3026 INMATE PERSONAL PROPERTY CLAIM FORM

• DOC-3090 EXTENTION OF TIME REQUEST

• DOC-3091 INFORMAL GRIEVANCE FORM

• DOC-3093 FIRST LEVEL GRIEVANCE FORM

• DOC-3094 SECOND LEVEL GRIEVANCE FORM

• DOC-3095 ADMINISTRATIVE CLAIM FORM

• DOC-3097 GRIEVANT’S STATEMENT CONTINUATION FORM



• Time Frames:

• Six (6) calendar months from incident for issues of personal property damage or loss, 
personal injury, medical claims, civil rights claims or any other tort claim.

• Ten (10) calendar days from incident for other issues of confinement including 
disciplinary appeals, classification, food, and mail censorship.

• Failure to submit grievances within these time frames will be considered 
abandonment (untimely) and will not be answered.

• Responses will be given back to the inmate within 45 days of filing Informal and First 
Level Grievances.  Inmates must submit to the next level within 5 days of their receipt 
of grievance.  Responses must be returned to the inmate within 60 days of filing a 
Second Level Grievance.  

• Total time for the grievance process:
45 days + 5 days + 45 days + 5 days + 60 days=160 days



Grievance Flow 
Chart

Inmate Complaint:
Attempt to resolve informally 

(via inmate kite)

Inmate Agrees:
Issue Done

Emergency Grievance:
If inmate feels that his issue is urgent or a medical need that cannot 
wait. These are handled by the shift supervisor. At no time do you 

refuse an emergency grievance.

Informal Grievance:
CCS Responds

Inmate Disagrees:
Appeal to the Warden

First Level:
Warden Responds Inmate Agrees:

Issue Done

Inmate Disagrees:
Appeal to the Director

Second Level:
Director Responds

End of Grievance Process
Law Suit
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